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O During PY 22 WSRV experienced another strong recovery year with customer flow almost reaching pre-
COVID levels
O Training starts and training costs remained strong with the flow of the disaster grants
Showing a higher level of active participation
O Large majority of the training investments were in Occupational Skills Training
= Certified Nurse Assistant
= Commercial Driver’s License
O Of PY 22 trainings, 25% were Work-Based (OJT, Internships, Work Experience)
Communication & Engagement Update
Success Stories
Heather reported that the public workforce system can be confusing with customers not knowing where they
go. Build Rogue Careers to create a common portal and a more central area where current events, success
stories and jobs can be posted. The Board shifted communication strategy into the new Rogue Careers brand.

Will see some facelifts with our new communications manager coming on board.
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Success stories were shared in the meeting and can also be viewed on Rogue Careers. Heather noted that there
is almost always some braiding and stacking of resources that contribute to the success of the participant.

We track analytics on our website and through social media. We are starting to see some trends in the number
of views. Increasing the ability to track this information into outcomes. The YouTube spike was one campaign we
did on CNA day. Rogue Careers only had about half the traffic of last year. We think this might be because there
are not as many job seckers as there were last year. The high schools have also been a very big driver with
Rogue Careers as well. Brent indicated he feels we have done a great job and are getting a lot of traction.

PUBLIC COMMENT

No public comment was made.

ADJOURN
With no further discussion, the meeting was adjourned at 11:36 AM.

Respectfully Submitted,

Tami Allison
Senior Project Manager
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